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The Interview

· The first step is researching the institution

· Obtain data about the organization using the WWW

· Remember that not only are you being interviewed but you are interviewing the institution as well:

· Being a Registered Nurse has TREMENDOUS value and worth to a healthcare organization.

The Interview

· AACN’s What Every Nursing Student Graduate Should Consider When Seeking Employment should be used as a guide

· Behavior should be positive, polite, and professional: Be enthusiastic and energetic!

· Don’t be giddy, nervous, or act immature

· Don’t be casual or act familiar; maintain eye contact, blink, and don’t stare or lose focus

The Interview

· Use only formal titles: Mr., Mrs., Ms., or Dr.

· NO FIRST NAMES!

· Prepare your own questions about the institution: What is the compatibility of the organization’s professional values, interests, and needs compared to yours?

· Perform self-introspection prior to the interview to examine these issues within yourself

· Examine your own philosophy, interests, and needs (you will be writing these in this course)

The Interview

· Avoid:

· Not being able to make an employment decision from lack of information after the interview;

· Being snubbish or toady towards the interviewer by showing disinterest;

· Uncomfortable silences: This can be exacerbated by nervousness

· Perform a comparative analysis after all interviews to help better decide your employment opportunities

· Design your own comparison matrix

The Interview

· Bring a nice pen and notepad for the interview; this adds to the attentiveness of the interview

· Take notes and be attentive to what the interviewer says about:

· the organization

· the job descriptions and expectations

· compensation and benefits package

The Interview

· Bring 1 or more copies of your resume and a list of references

· Bring your professional portfolio

· Asking for references is PERSONAL: Requests through E-Mail and letter are impersonal

· Ask for references in-person or via telephone

Interview Topics for Discussion

· Can be formal or informal: 

· Can be very structured using formatted questions or more relaxed with free-flowing conversations

· Can be a mixture of both

· Casual conversation says a lot about you

· Pay attention to appropriate disclosure

Improper Questions

· Some information is not legally accessible to potential employers

· Discrimination is an unfortunate reality in some work environments

· It is ILLEGAL to inquire about an applicant’s:

· Age

· Marital status

· Ethnic background

· Sexual orientation

· National origin

· Social/religious/political preferences

· Arrest record

The Applicant’s Role

· The application should strive to:

· Show they know about the hiring agency

· Gain information needed to make an employment decision

· Demonstrate interest, good interpersonal skills, and intelligence

· Allow the recruiter the opportunity to gather information

The Applicant’s Role

· If the interviewer hasn’t discussed compensation by the end of the interview, it is acceptable for the applicant to inquire

· Expect the employer to inquire/discuss:

· Clinical Experience: 

· Focus on experiences in your education and in any unlicensed positions you may have/had

· Which positions are available

· What the applicant’s career goals are

· Long-term opportunities

· Corporate culture

Follow Up

· Ask: “What’s the next step in the employment process?”

· Thank the interviewer and shake hands (FIRMLY)

· Thank-you letters are a significant and often overlooked “gravy”—Example is on p. 395 (Box 18-4)

· Thank-you letters should be sent (within 24 hours) to ANY individual who assisted the applicant in any way before/during/after the interview

· These TYPED letters serve to:

· Express appreciation

· Reemphasize qualifications

· Restate interest

· Provide (minimal) supplemental information

The Mock Interview

· Starring:

· Dr. Christopher Blackwell in the role of the Interviewer

· Mr. Paul Mazur in the role of the Interviewee

